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Introduction 
This document contains the installation instructions for VIAssist 2.6. This application is delivered as a set 
of installers for 32-bit and 64-bit systems with a metadata package. Follow the steps listed below to 
install the software, load the metadata packages, and start the VIAssist application.  

Steps to Install 
 

1. Insert the VIAssist CD into your CD/DVD drive. 
 

2. Read the “ReadMe_VIAssistInstall.txt” file located in the base level directory of the CD. 
 

3. Read and accept the terms of the VIAssist Software License Agreement contained in the base 
level directory of the CD. 

 
4. Proceed with installation steps listed below only if you agree to the terms of the VIAssist 

Software License Agreement. 
 

5. Install the database using the instructions and scripts provided in the Database directory, if 
applicable.  
 

6. Determine whether VIAssist is being installed on a 32-bit or 64-bit operating system. Steps for 
determining this information can be found at the following url:  

http://support.microsoft.com/kb/827218 
 

7. Launch the VIAssist installer by running the setup file from within the appropriate folder on the 
CD. This will be the “VIAssist /32-bit” folder on 32-bit operating systems, and the “VIAssist/64-
bit” folder on 64-bit operating systems. 
 

8. You may immediately receive a window similar to the following, with a list of components to be 
installed. The list may vary, or not appear at all, depending on what may have been installed on 
the system prior. These components are required by VIAssist, so choose “Install” to 
automatically install them. 
 

http://support.microsoft.com/kb/827218
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9. After verification that the required components are installed, the installer will begin with the 
following screen: 
 

 
 

10. Select “Next” to proceed with the installation. Select the installation destination on the next 
screen. Please make note of the installation folder if VIAssist is not installed to the default 
location: 
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11. Select “Next” to proceed to the confirmation page. Select “Next” again to proceed with 
installation of VIAssist. 
 

12. After installation completes, the following screen will appear. Select “Close” to end the 
installation process. 
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13. Install the appropriate metadata by running any files found in the “Metadata Install” folder on 

the CD. Upon running a metadata package, the following window will appear: 
 

 
 

14. If VIAssist was not installed to the default location, enter or browse to the correct location. 
 

15. Click “Ok” to install the metadata files to the appropriate locations. 
 

16. Repeat steps 12-14 for any additional files in the “Metadata Install” folder on the CD. 
 

17. Launch VIAssist. A shortcut to VIAssist is created on the desktop during the installation process. 
 

 
 

18. See the VIAssist User Guide for instructions on using the application. This user guide can be 
opened by selecting Help » Contents from within VIAssist, and can be found in PDF form in the 
“VIAssist 2.6 User Guide.pdf” file in the base level directory of the CD. 
  

  
 
 
 
 

 


