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Introduction
This document contains additional installation instructions for installing VIAssist 2.6.3 on Windows

Server 2008. If VIAssist is being installed on this platform, please follow the steps listed below prior to
following the general installation guide.
Pre-Installation Steps for Windows Server 2008

1. Logintothe Windows Server 2008 machine as an administrator.

2. Launch the Server Manager application. This can be found by going to Start » All Programs »
Administrative Tools » Server Manager.

3. Click “Add Features” from within the “Features Summary” section.

'~ Features: 0 of 42 installed &% Add Features
ﬂ Remove Faatures

4. Expand the “.NET Framework 3.5.1 Features” item, and ensure that “.NET Framework 3.5.1" is
selected.
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| Add Features Wizare

[ [ WCF Activation
& [] Background Inteligent Transfer Service (BITS)
] BitLocker Drive Encryption
[] eranchCache
] Connection Manager Administration kit

[0 Desktop Experience

5. If “.NET Framework 3.5.1” was already selected and installed (as shown below), click “Cancel”
and proceed with step 10.

Bl ET Framework 3.5.1 (Installed)

= B .NET Framework 3.5.1 Features (Installed) I
[ [] WCF Activation

6. Click “Next.”
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7. On the confirmation page, click “Install.”

(i) This server might need to be restarted after the installation completes.

(A NET Framework 3.5.1 Features
NET Framework 3.5.1

Install I

8. Wait while the installation is performed.

Add Features Wizard

@ Installation Progress

Features The Follawing roles, role services, or features are being installed:

Confirmation .NET Framework 3.5.1 Features

Resulks

g_

Installing...

< Previous | Tdext = | Inistall | Cancel |
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9. After installation is complete, ensure that the installation was successful. Press “Close.”

0 Installation succeeded

10. Close the Server Manager application and proceed with the general installation guide to install
VIAssist.
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